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Our objectives: to learn about … 



Some communication tools 

•

•
•

•

•

•

•

•
•

•



Email 

http://epu.ucc.ie/
http://en.wikipedia.org/wiki/Category:Free_mailing_lists


Discussion forums 

http://en.wikipedia.org/wiki/Comparison_of_Internet_forum_software


Word processor documents 

•

•



Wikis 

http://epu.ucc.ie/
http://en.wikipedia.org/wiki/Comparison_of_wiki_software


Google Docs 

•

•

•

http://docs.google.com/


Google Wave 

http://wave.google.com/
http://lifehacker.com/5407183/how-to-manage-a-group-project-in-google-wave
http://lifehacker.com/5446406/frequently-asked-questions-about-google-wave


Instant messaging 

http://en.wikipedia.org/wiki/Comparison_of_instant_messaging_clients


VoIP (like Skype) 

http://en.wikipedia.org/wiki/Comparison_of_VoIP_software


Web content management 

systems (CMS) 



Using a CMS for team 

communication 



Project management software 

–

–

http://en.wikipedia.org/wiki/List_of_project_management_software


You don’t have to do it 



How to find tools (using project 

management tools as an example) 

http://en.wikipedia.org/wiki/Project_management
http://en.wikipedia.org/wiki/Basecamp_(software)
http://en.wikipedia.org/wiki/List_of_project_management_software
http://en.wikipedia.org/wiki/Category:Project_management_software


Exercise (work in groups of 2–3) 
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